
Email:laptopbuyer@gnettek.com 
Thank You For Your Query 

In Response To Your Query To Sell Your Laptop We Have Sent You Two Emails. 

One Is Labeled “Quote Help” And Helps To Answer This Questionnaire: 

This One Is Your Quote Questionnaire. We’ve tried to keep this as simple and painless as possible for you. 

 

This Email is your questionnaire so we can quote you a price for your laptop: 

Please Hit The Reply Button On Your Email, Cursor Down To Items, Fill It Out As Completely As Possible and 

Send It Back To Us. Failure to fill it out completely affects our ability to provide a quote. 

We’ll Reply With A Quote As Soon As Possible. 

All Quotes Subject To Verification Of Information Provided. 

 

Optional Info: 

(Name, Address & Phone # Are Optional At This Point. 

You May Provide Them In The Additional Info Section At The Bottom If You Wish 

Optional Info “CAN” Speed Up The Process) 

 

All Other Info Is Mandatory To The Best Of Your Ability 
 
Laptop Manufacturer: 

Laptop Model #: 

Service Tag # (Dells Only): 

 

Screen Size: 

 

Condition (LikeNew-Good-Average-Poor-Very Poor): 

 
Missing/Bad Damaged Parts Section: 
Please Note Any Missing, Bad or Damaged Components 

 
External AC Adaptor:  

Battery: 

Hard Disk Drive: 

LCD Screen: 
Optical Drive (CD, CDRW, DVDRW) : 

Memory: 

Keyboard: 

 

Laptop Problems Section: 

 

Laptop Does Not Power On: 

Laptop Power Light Comes On But Nothing Shows On Screen At Any Point: 

Laptop Does Not Boot To Desktop or Freezes After Booting: 

External AC Adaptor Damaged, Malfunctioning or Not Working: 

Laptop Power Jack is Broken or Missing: 

LCD Screen is Cracked or Missing: 

LCD Screen Malfunctions: 

Hard Disk Drive is suspected to be malfunctioning: 

Optical Drive (CD) does not read some or any disks: 

Network Does Not work: 

USB Port/Ports Do Not Work: 

No Sound: 

Previous Repair Has Been Attempted On Laptop: 

 

What Else Can You Tell Us About This Laptop? 


